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UPCOMING EVENTS @ ALPS

EMPLOYEE OF THE 
QUARTER

Katherine Plummer
Congratulations to our own Katherine Plummer 
for being awarded Employee of the Quarter for 
the 3rd quarter of 2021! Katherine, our 
Operations Manager, wears many hats.  A typical 
day in the life of Katherine consists of monitoring 
fraud activity on member accounts, repairing IT 
issues on staff PC’s, resolving online banking 
issues, fixing ATM’s, and working to improve 
member products and services! 
Katherine has gone above and beyond this year 
and has been noticed by fellow staff members 
for always having a positive attitude, having the 
drive to get things done quickly, and providing a 
positive member experience by promoting CU 
events throughout the year. Katherine really 
understands the Credit Union Difference.  Please 
be sure to congratulate and thank her for her 
hard work!

Back to School!
From 09/01 to 09/30 join ALPS for Back to School 
fun & prizes!
Ages 5-11 can draw their favorite summer 
memory to enter to win. First places is $100 and 
Second place is a Back to School Gift Basket.
Ages 12-18 can join our trivia contest to win a 
brand new Chromebook or (second place) a $100 
gift card!

International Credit 
Union Day

Stop in to celebrate with us on 
International Credit Union Day 
October 21, 2021! 

Haunted Credit Union
Save the Date - Saturday, October 30th!  Your 
Sitka branch staff is thrilled to be planning this 
year's Haunted Credit Union event!  

Follow us on Facebook @ALPSFCU for 
more event information!
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Kelsea Boswell
Kelsea Boswell joined our Sitka branch earlier 
this year as a full-time Member Service 
Representative.  Kelsea worked in the call center 
and collections departments at First Credit Union 
in Arizona before moving to Alaska. She has 
excellent member service skills and we are 
privileged to have had her provide training for 
the entire staff. 

Betsy Johnson
Betsy Johnson completed 20 years with ALPS FCU 
this year.  Betsy has worked in nearly every area 
of the credit union during her tenure, but has 
been our collector for several years.  She will be 
retiring on October 1st.  Congratulations, Betsy!

Adrienne Cromwell
Meet Adrienne Cromwell, the newest member of 
our team and Senior Loan Officer. Adrienne 
comes from sunny St. George, Utah.  She has an 
extensive credit union background, her most 
recent role being Assistant Manager at Security 
Service Federal Credit Union. Adrienne loves 
having conversations with members to figure out 
ways that ALPS can positively impact their 
financial future.  If you haven’t met Adrienne yet, 
please pop in and say hello! Welcome to ALPS 
and Sitka, Adrienne! 
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COMMUNITY INVOLVEMENT
Cash for Cans

Credit Unions are raising money 
during the month of 
September to feed those in 
need.  ALPS FCU will match 
100% of Cash for Cans funds 
raised at each branch, which 
will be donated to the local 
Salvation Army food bank.  
Please consider giving to this 
worthy cause!
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Romance Scams
Millions of people turn to online dating apps or 
social networking sites to meet someone. But 
instead of finding romance, many find a 
scammer trying to trick them into sending 
money.  Scammers may profess their love 
quickly and claim to be overseas for business 
or military service. They ask for money, 
claiming to need it for travel, a relative, or 
hospital bills.  Often times the scammer will 
ask for payment in the form of gift cards, 
bitcoin, or wire transfers because those types 
of transactions are nearly impossible to 
reverse. 
If you suspect a romance scam:

-  Stop communicating with the person 
immediately.

-  Talk to someone you trust, and pay 
attention if your friends or family say 
they’re concerned about your new love 
interest.

-  Do a search for the type of job the person 
has to see if other people have heard 
similar stories. For example, you could do a 
search for “oil rig scammer” or “US Army 
scammer.” 

-  Do a reverse image search of the person’s 
profile picture to see if it’s associated with 
another name or with details that don’t 
match up – those are signs of a scam.

-  Contact us so that we can assist with 
further protecting your account and filing 
reports.

-  Never transfer or wire money to someone - 
you have not met in person.

SCAM ALERTS

SITKA BRANCH
Monday – Thursday......9:00 am – 5:30 pm

Friday...................9:00 am – 6:00 pm
Phone: (907) 747-6261

PETERSBURG BRANCH
Effective September 7th

Monday–Friday......10:00 am – 5:00 pm
Phone: (907) 772-2900

ALPS has heightened security measures to 
better protect your personal information:

-  We ask additional identity verification 
questions when doing business with 
members remotely.

-  We recommend members place a 
password or passphrase on their account 
for added security.

-  We require members complete additional 
ID verification when signing documents 
electronically.

 All of these measures will help protect your 
personal information in the case someone is 
trying to steal your identity. For more 
information on identity theft and how you can 
help prevent it, visit: alpsfcu.org/fraud.

FALL / WINTER HOURS
Petersburg Branch

The Petersburg Branch hours will change after 
the upcoming Labor Day holiday. The branch will 
be open from 10am to 5pm Monday through 
Friday. ATM Services & Night Drop Depository will 
remain available before and after branch hours.
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DID YOU KNOW?
Shared Branching

Did you know that you can do your banking at 
over 5,800 credit unions through our shared 
branch network?  All you 
need is a picture ID and 
your five digit account 
number.  Find a shared 
branch or free ATM near 
you using the locator on 
your mobile app or our
website.  

Coming Soon!
Coming soon! New Automated Member Service. 
This feature will allow you to call us and take care 
of most of your banking needs without the 
hassle of waiting on hold. You will be able to: 
Check balances, Hear your transaction history, 
make transfers to your other ALPS accounts, and 
much more.
Also coming soon, make your loan payments 
online or fund your account.  

New Website
ALPS has a new website! Check it out now at 

www.alpsfcu.org

www.alpsfcu.org
(907) 747-6261 | (888) 747-6261

membersvc@alpsfcu.org

CURRENT SPECIALS

Traditional Mortgages
ALPS FCU now offers traditional mortgages!  Stop 
in and apply to refinance your current home or 
purchase a new home at low rates.  We offer 
Rural Development, FHA, VA, jumbo, and other 
conforming mortgages, as well as non- 
conforming mortgages like remote properties.  

Debt Consolidation
Let us help you get rid of those high interest rate 
credit card balances once and for all.  Stop in or 
apply online for our debt consolidation loan.  
With rates as low as 7.99%, we want to help put 
more of your paycheck back in your pocket. 
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