
COMMUNITY
Alaska Day Parade
ALPS had a great time participating in the Alaska 
Day Parade in Sitka!

Silent Auction for Brave Heart 
Volunteers
ALPS and Tongass Federal Credit Union hosted a 
Silent Auction to benefit Brave Heart Volunteers 
and raised over $6,000 to support Brave Heart's 
mission. Thanks to everyone that donated and 
helped us make it a success!

UPCOMING EVENTS
Halloween
Look for the ALPS pop-up candy stand near the 
Sitka Pioneer's Home at the Downtown Sitka 
Trick or Treat event, or stop by the Petersburg 
branch on Halloween for some tasty treats!
 
Closures
Friday, November 11th - Veteran's Day
Thursday, November 24th - Thanksgiving
Monday, December 26th - Christmas Day 
(Observed)  

NEWSLETTER
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CEO MESSAGE
By now you may have heard that ALPS FCU and 
Tongass FCU are seeking to merge.  Thanks to 
your growing support, the credit union's assets 
have increased by 55% over the past three years.  
This growth has made us financially strong, but 
we are beginning to fall short in staff, technology, 
and regulatory burden. The board of directors, 
employees, and I firmly believe that a 
partnership with Tongass is in the best interest 
of the membership moving forward.  Merging 
the two credit unions will allow us to: 

• Become much more efficient
• Continue to grow with existing resources
• Meet demand for mortgage, construction, 

and business loans
• Offer better technology to members
• Improve employee satisfaction and 

advancement opportunities
The merger application was submitted to our 
regulator, the NCUA, on September 6th.  Their 
approval process can take up to 90 days. Once 
we receive NCUA approval, the majority of voting 
members must also approve the merger.  There 
will be a special meeting called so that members 
have the opportunity to ask questions and 
become more informed on the process prior to 
voting. We will notify you of this meeting at least 
45 days in advance, as well as the different voting 
options that will be available.  
I want to assure you that as we navigate the 
potential merger, we are doing our best to keep 
you all informed on progress and any potential 
changes to your financial products and services.  
Please visit the merger page on our web site for 
the most up-to-date information.  Feel free to call 
me directly at (907) 747-6457 or email me at: 
merger@alpsfcu.org.
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STAFF UPDATES
Employee of the Quarter
Our Employee of the Quarter is 
Charles Blake. Charles is our 
steadfast accounting 
technician. Charles was 
recognized for his upbeat 
attitude, helpfulness, 
consistency and 
respectfulness. Way to go 
Charles! 

Promotions
Congratulations to the following staff for recent 
promotions!

Kelsea Boswell was promoted to full-time 
Member Solutions Specialist
Carynne Evens was promoted to Petersburg 
Branch Manager
Alex Broschat was promoted to Member 
Service Supervisor 

New & Returning Employees
Welcome to new employees Dollie Albertson and 
Paige Reissman!
Dollie Albertson  was born in 
Wrangell. After moving all 
around the lower 48 in the 
80’s and 90’s, she moved to 
Sitka in 1999 and started a 
business and got married. 
She has 4 children and 11 
grandchildren, she loves 
playing cards and shooting in the 
women’s pistol league. She’s 
returning to ALPS, having 
worked here from 2007 to 
2014. 
Paige Reissmann is from 
Sitka and has been 
working in customer 
service since she was 16. 
She worked at a remote lodge 

on Baranof Island. She enjoys hunting, fishing, 
and being out on the water. 
Stop in and say hi to our new team on the front 
line!

RATES ARE RISING
Did you know ALPS has a rate match policy? We 
will match any Alaska credit union or local 
financial institution's certificate rate and add 10 
basis points if our rates are falling short. Check 
out our current deposit rates at www.alpsfcu.org.

THANK YOU!
Thank you to all of our Members who provided 
feedback on their experience with our amazing 
loan staff. Please continue to share any input 
good or bad so that we can continue to serve you 
better! 


